
,. - FORMAL COMPLAINT r - -  _. 

I For Commission Use Only: 1 

, , -. Illinnis Commerce Commission 
. . ,  e . , , ,  . . .. '~ ,?$ 527 E. Capitd Avenue 

Springfield. Ill inois 62701 
~. . 

...................................................... - ..... ..:i i: ....h.,....l..... ............................................................................................. ......................................................................................... ................................................................ 

Regarding a complaint by (Person making the complaint): 6 n z e I f  4 LJbon+ HCJl 
Against (Utility name): COr.nCC\ (bmm c i n l d e s l 4  Y J  ,Sc).l C O / n ~ W  c/ 

As to (Reason for complaint) 4 b, l (  -f;las+ Loas PfPQ+@iJ ac 
a YylIf lOf and Sa ncc7 an A/7fh 

I f- 

in r , C Q q 6  Illinois. 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD, ILLINOIS: 

My mailing address is I062b s. I Lffi Or,''IJ e Qm- a90 z/ b#hZf 
, ' ,  

The service address that I am complaining about is 

My home telephone is 

Between 8:30 A.M. and 5:OO P.M. weekdays. I can be reached at 

My e-mail address is fbon l e .  hd//@ %o.Cdivt I will accept documents by electronic means (E-mail) d 
(Full name of utility company) O M M M C I I  

to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

5 Y W G i  1 
/ 

[77317%? h/S& 
[%I YLf7- 7b7y7 

ONo 
WFa i %A e d S d n  c&a,,frespondent) is a public utility and is subject 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? WYes UNO 
Has your complaint filed with that office been closed? BYES 0 No 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Please clearly state what you want the Commission to do in this case: 

c ,'I C J  a r l  c k y s  07% -f&n .&O.Yca 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy o f  the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make, however. will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearlv markthem as such. 

Today's Date: -J?, .$ i  sg Complainant's Signature: . 
(Month. day. year) 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address 

When  yo^ fin sn fi ling out this comp atnt form. you need i o  f le tne or gina witn the Comm ssion's Cnief Elerr: Wnen 11 ing [ne or g,nal comp a nr. oe sJre t o  
tnclLde onecopy of the original complaint for  eacn Lti i ly company complaineo about (reterreo 10 as respondents) 

VERIFICATION 
A norart p.bltc mJsr w [ness ine camp e l  on o f  th s part o f  [he form 

I &* A,: C \\v'\\ 
whar 'I says Tne conrents o f  I n s  pet,[ on are t r x p  me best o f  m /  knowledge 

Comp ainant f rsr oeing O L I ~  smrn .  say tnat I naie read !ne above perition and <no# 

I . . ' P * - - . : T ~ ~ - . . ~ , , n r . , r  t . . , I _ . >  - 
c ' I , , . I , . -  c;CL.L' 

-. 

oelore me on (month dar year) ' '' -' ' ' . >'''2 
(hOTARY SEA.) 

S gnaure. hoiary PJO ic 11 nois' 

NOTE: Fa Ibre io a n s w r  a of [he qust ions on tn s form may reu t in th s form be ng retLrneo w rho.[ processing 

lCC207107 



1. On or around January of 2008 Fonzell & Ebonie Hall purchased a house at 10626 
S. King Drive. After the account was established we received a bill with the 
amount of 4,796.02. 

2. When we received the high bill Ebonie Hall called in a complaint with Common 
Wealth Edison who in turn did not proceed in taking any of the charges off. 

3. This triggered us to call Illinois Commerce Commission to investigate the entire 
amount. The end result ended up in the removal of all charges before 1979 
leaving the bill at 2,133.86. After receiving the verdict I was asked to provide 
more documentation to support my claim. I couldn’t find anything at first but 
when I did fmd more documentation I was asked to fill out another complaint and 
I was also told that the first complaint was only written up for the charges when 
he was a minor. Which I then told Commerce Commission that I was disputing all 
not some of the charges. 

4. I put in another complaint and was told by Common Wealth Edison that the 
documentation (Court record) was not sufficient. 

5 .  I am now adding two other documents to help with proving the charges were 
created in error from the time Fonzell Hall was a minor and continue over into his 
adult life. 

f & H d  
Fonzell Hall 

Attachment 1 


